
PURPOSE OF THE PROGRAM GUIDE

This document is designed to orient and guide program 

administrators in using the CANPREPP web tool by 

providing step by step instructions.   

WHAT IS CANPREPP?

CANPREPP is an easy-to-use web-tool which allows medical students and 

graduates to explore Canada’s medical residency programs. CANPREPP 

features a National Calendar of Events, allowing you to access virtual meet 

and greets, townhalls, Resident Q&As and more to discover and learn 

about the variety of residency programs across the country. The third 

version of CANPREPP (released this Fall) is packed with new features, such 

as: 

• Upgraded user profiles

• A ticketing system for inquiries

• A carousel to highlight important news and updates
A new and improved calendar

• New optional promotional content on program profiles including adding 
more media files and additional resident experience entries

• Addition of sub-specialty program profiles

• Expanded program profiles

• Dedicated information for IMGs

PROGRAM ACCOUNTS

CANPREPP features unique accounts for each Canadian residency 

program. Log-in credentials for program accounts were circulated to 

program administrators via e-mail. If you require assistance signing into 

your account, please contact us at service@afmc.ca.
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MANAGING YOUR ACCOUNT

SIGNING-IN AND ACCESSING THE DASHBOARD

On the CANPREPP homepage, Select “My Account” in the upper righthand 

corner of the screen

Alternatively, you can select “My Account” from the links at the bottom of 

the homepage, under “Other”

Enter your email address and the password provided to you in the 

separate fields, and click “Log In”

You are now logged in. Select “My Account” again to access your 

dashboard. Welcome to your Dashboard!
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UNDERSTANDING YOUR DASHBOARD

Your dashboard is divided into four sections representing the main 

actions you can perform. The 'Main' page provides links to CANPREPP 

announcements and the help-desk. ‘Programs' allows you to change the 

content of your program pages and submit the edits for review. The 

‘Events’ section allows you to schedule and modify virtual events 

advertised to your prospective residents. Finally, ‘Settings’ allows you to 

change your profile information, such as uploading a photo, or 

changing your username and password. 

PROGRAMS

When you click on “Programs”, you will be taken to a new page 

where all the programs you are responsible for are listed. 

Click “Edit” on the program you wish to update to open the editor. You will 

be able to make changes to the program using the fields of the form.

Once you are done, click “Submit for Review” at the bottom of the form to 

submit your changes. Note: If you have submitted content for review, until 

the changes are approved the program page is unpublished.
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SETTINGS

This section is designed to help you update your account 

information (profile picture, first and last names, email 

address, password, etc.) at any point in time.

Click on “Settings” in your dashboard.

After clicking “Settings”, a form will open. Make the desired edits to your 

profile and click “Update” to save your changes.
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EVENTS CALENDAR

This section allows you to edit and add events for 

your program(s). 

ADDING AN EVENT TO THE NATIONAL CALENDAR OF EVENTS

Click on 'Events' to be taken to a new page where all the events you are 

responsible for are listed. To add a new event, click on the 'Create an Event' 

button to get started.

Upon clicking “Create an Event”, a form will open. Populate the form with your 

event details and click “Create Event”.

Once you submit your event details, your event will automatically appear on the 
National Calendar of Events.
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EDITING AN EXISTING EVENT

Editing an event includes changing its time, description, date, 

venue, meeting link, status (cancellation, postponement), etc.

On the 'Events' page, click “Edit” on the event you wish to change. 

You will be redirected to a new page, and you will be able to make your 

changes in the “Editing Event” form that opens on your screen.

After you have finished making changes to the event, click 'Publish Changes' to 

save the event details.
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REACHING OUT TO THE CANPREPP TEAM

If you would like to get in touch with the CANPREPP team, submit a ticket from 

your dashboard. Enter your name, email address, message and click “Submit”. The 

CANPREPP team will review your inquiry and respond to you within one business day.
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